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Online Relief Requests 
The BOE’s new Online Relief Request service will be starting in August 2012—watch our website for more information. Our 
Online Relief Request service will allow you to submit your request for relief from penalty, interest and/or cost recovery 
fee on our website. This new service will provide you with the ability to request that the BOE consider the cancellation of 
penalty and/or interest c harges, or fees incurred. You can submit your online request for: 

•	 Declaration 	of 	Timely 	Mailing 
•	 Extension of Time in which to file a Tax/Fee Return 
•	 Request for Relief from Penalty 
•	 Request for Relief from Interest 
•	 Request 	for 	Relief 	from 	Penalty 	and 	Interest 	due 	to 	a 	Disaster 
•	 Request for Relief from Collection Cost Recovery Fee 




